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1. Summary  

 
1.1 This report provides background information to the Committee’s third meeting on riot recovery 

funding. Following the publication of the Committee’s report, Picking up the pieces1 in October 
2012, the purpose of this meeting is to discuss the reports findings and conclusions with 
stakeholders and how the recommendations the Committee made may be taken forward. 

 
 

2. Recommendation 

 
2.1 That the Committee notes the report and puts questions to guests on the conclusions and 

recommendations made by the Committee in its report, Picking up the pieces - A London 
Assembly report on how businesses were helped to recover from the August 2011 riots.  
 

 

3. Background   
 
3.1 The Committee formally agreed its report, Picking up the pieces, on 7 November 2012 following it’s 

publication on 30 October 2012. The report focuses on the aftermath of the riots in London in 
August 2011 and how effectively financial support was provided to companies and individual traders 
whose businesses were damaged. Its aim is to identify some specific lessons that can be applied to 
riot recovery processes in the future, but also the more general lessons that could be applied to the 
recovery process following other types of major incident.  

3.2 In conducting this review, the Committee has held public meetings with business representatives, 
the insurance industry, the Mayor’s Office, Local authorities, Members of Parliament and the High 
Street Fund. The Committee held its first meeting in September 2011 and two further meetings in 
June and July 2012, allowing sufficient time for the recovery process to progress. Prior to publishing 
its report, the Committee also received written submissions from the Association of British Insurers 
(ABI), Cunningham Lindsey UK and David Lammy, MP for Tottenham.  

3.3 In the report the Committee agreed to hold a follow-up meeting on 4 December to talk about the 
report’s findings and conclusions with stakeholders and discuss how the recommendations the 
Committee made may be taken forward. 

                                                 
1 A copy of the report can be found online,  
http://www.london.gov.uk/publication/picking-pieces-how-businesses-were-helped-recover-2011-riots  

http://www.london.gov.uk/publication/picking-pieces-how-businesses-were-helped-recover-2011-riots


3.4 The report made the following recommendations: 

Recommendation 1 

Following major incidents in the future, local authorities (with the help of the GLA for London-wide 

incidents) should coordinate communications relating to compensation arrangements by liaising 

closely with the Government, the Mayor, the ABI, and other relevant relief funding organisations. 

Recommendation 2 

In producing guidance for people affected by riots, the ABI should liaise with the Home Office and 

the Local Government Association. This guidance should be made available on the ABI’s website as 

soon as possible, and updated as required; for instance, following amendments to the Riot 

(Damages) Act. In the event of rioting in the future, the information should be tailored to reflect the 

particular circumstances of the incident, and refer to any additional sources of funding that were 

available before being disseminated by the relevant local authorities. 

Recommendation 3 

The ABI should work with its members to speed up payments following major incidents; in the first 

instance, the ABI should provide expectations for payment timescales for different potential claim 

types. 

Recommendation 4 

The ABI should work with its members to ensure that, when insurance policies are sold to small 

businesses, sufficient information is provided on exactly how to go about making a claim and the 

level of supporting documentation that will be required. 

Recommendation 5 

To help customers assess the relative performance of insurers, the ABI should publish a breakdown 

of average payment times by provider, both for the disturbances in August 2011 and following major 

incidents in the future. 

Recommendation 6  

Following a major incident, local authorities should take the lead in engaging with loss adjusters, and 

other private sector agencies involved in the recovery, to help them tailor their services and 

coordinate their activities to meet the needs of the community. 

Recommendation 7 

In conducting its review of the Riot (Damages) Act the Home Office should consider the findings of 

this report. More specifically: 

- The reform should ensure that the State continues to compensate victims who suffer damage as 

a result of rioting. 

- Changes to the Act should make it much clearer what constitutes a riot under law so that victims 

can understand more easily whether they qualify for compensation. 

- The definition of a riot under the Act should be changed with the aim of ensuring that it allows 

for cases of damage caused by riots and damage caused by non-riotous events to be 

differentiated in a manner that the general public would deem fair.  

- Changes to the Act should leave no ambiguity as to what losses are covered. 



- The review should be carried out alongside a review of how claims made under the Act are 

administered, with the aim of speeding up settlement times and making the process as simple as 

possible for claimants. 

- The Government should look at how the insurance industry can help with or take over the 

administration of claims under the Act. 

- A plan should be put in place by the Government, with the assistance of the ABI, to 

communicate how changes to the Act will affect insurance requirements. 

Recommendation 8 

The ABI and the GLA should work together and examine the issue of non-insurance and under-

insurance among traders and small businesses with a view to determining the scale of the problem, 

identifying its causes and how they might be addressed. 

Recommendation 9 
Following a major incident, affected local authorities should designate a single point of contact in 
their authority to provide information to philanthropic organisations looking to assist in the 
recovery. 
 
 

4. Issues for Consideration  

 
4.1 The Committee has invited stakeholders including: the Home Office, London Councils, the 

Association of British Insurers, the Association of Loss Adjusters, The High Street Fund, the Mayor’s 

Office and the insurance industry.  

4.2 The Association of British Insurers has provided a written response to the Committee’s report and it 

is attached as Appendix 1.  

 
 

5. Legal Implications 
 
5.1 The Committee has the power to do what is recommended in this report. 
 
 

6. Financial Implications 
 
6.1 There are no direct financial implications of this report. 
 
 
List of appendices to this report:  
Appendix 1 – ABI response to Picking up the pieces - A London Assembly report on how businesses were 
helped to recover from the August 2011 riots 
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